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This is to be used in conjunction with CCEB’s Student Complaints and Appeals Policy and Procedure. 

You are entitled to have a support person with you during all stages of the complaints and appeals process. 

 

 

 

 
 
 
 
 
 
 
 
  

Talk to: 
your Teacher (ELICOS) or

your Trainer (VET) or 
a CCEB Staff Member

Problem not solved

Talk to: 
the Director of Studies (ELICOS) or

the VET Training Manager (VET)

Problem not solved

Complete the Student Complaints/ Appeals Form 
and submit to the Principal Administrator

We will reply to you in writing

No satisfactory outcome

Contact an External Agency*:
Overseas Student Ombudsman or 
VET Student Loans Ombudsman or

Office of Fair Trading
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NOTE: 
Keep 

attending 
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throughout 
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*External Agencies: 

International Students:  Contact the Overseas Student Ombudsman  

Website: www.ombudsman.gov.au     Phone: 1300 363 072 or +61 2 6276 0111  

VET Student Loans Students:  Contact the VET Student Loans Ombudsman 

Website: www.vet.ombudsman.gov.au     Phone: 1300 362 072      

Other Domestic Student: Contact the Office of Fair Trading 

Website: www.qld.gov.au/law/fair-trading     Phone: 13 74 68      

 


