
Study in Paradise

COURSE GUIDE



Your One Stop Shop for Learning,  
Living and Succeeding in Cairns

WELCOME TO CCEB

CCEB

Student Residence Vocational Courses and Training

CCEB Café In-house homestay arrangement  
and homestay coordinator

IELTS Approved Preparation Provider 
On-Campus IELTS Exam Centre and  

Cambridge Exam location

English Language Courses
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About CCEB

CCEB is an independent college located in the heart 
of Cairns, Australia. Since opening in March 2010, 
we’ve proudly welcomed students from around the 
world, helping them achieve their English language 
and career goals.

We are a CRICOS registered provider, NEAS 
accredited and a proud member of IALC - the 
prestigious International Association of Language 
Centers. CCEB is also an accredited Registered 
Training Organisation (RTO) and offers a wide range 
of Vocational Education and Training (VET) courses. 

Student Accommodation

CCEB acquired Cairns Kangarooms in September 
2024,  a well-established, purpose-built, premium 
student accommodation complex comprising of 40 
bedrooms. 

Student accommodation is the last missing piece 
in completing our “one-stop shop” as an education 
leader offering a boutique-style product business 
model, which we originally envisaged 15 years ago.

Study Tours

Our college hosts many study tour groups, giving 
students the chance to improve their English 
while experiencing the natural beauty and exciting 
adventures that Far North Queensland has to offer.  

Supportive Community

CCEB provides every opportunity for international 
students to succeed in all aspects of their lives.  We 
are a friendly and caring school whose staff and 
teachers strive to provide our students with personal 
attention in a safe and professional environment.  
Our students are guaranteed a high quality of 
education in a boutique school located in one of the 
world’s most beautiful regions. 

I look forward to seeing you in a classroom!

Ueli Stauffer
Principal Administrator/Director 
Cairns College of English and Business

Our vision

Purpose Built Campus

In 2018, we relocated to our very own building in the 
heart of the city. We are pleased to offer our students 
and staff a boutique-style facility at its finest, with the 
latest teaching technology of interactive whiteboards 
”smart boards” available in every classroom.
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The National ELT Accreditation Scheme (NEAS) logo 
is a guarantee that the English Language Training 
Organization has been accredited in all areas of 
education, including high-level teacher qualifications, 
and the use of the latest, best-practice teaching 
methods.

International Association of Language Centres (IALC) 
schools are committed to continuous improvement, 
and the quality of their courses is guaranteed. Agents 
throughout the world promote and represent IALC 
schools.

2024 
International Education and Training - Award Finalist 
Queensland Export Awards 

2023
International Education and Training - Award Finalist
Queensland Export Awards 

2018 
Education and Training - Award Finalist  
Queensland Export Awards 

2017 
Education & Training - Award Winner  
Queensland Export Awards 

National Finalist  
55th Australian Export Awards 

2016
Education & Training - Award Winner  
Queensland Export Awards 

National Finalist  
54th Australian Export Awards 

ACCREDITATION/PARTNERSHIP & AWARDS

NATIONALITY MIX

Europe/ Central  
Europe 20%
Albania
Austria
Belgium
Bosnia-Herzegovina
Hungary
Croatia
Czech Republic
Denmark
England
Estonia
Finland
France
Germany
Greece
Ireland
Italy
Lithuania
Macedonia
Liechtenstein
Netherlands
Norway
Poland
Portugal
Romania
Russia

Slovak Republic
Slovenia
Spain
Sweden
Switzerland
Turkey
Ukraine
United Kingdom

South America 10%
Argentina
Bolivia
Brazil
Chile
Colombia
Costa Rica
Ecuador
Honduras
Mexico
Paraguay
Peru
Serbia
Uruguay
Venezuela

Central/North/ 
South Asia 30%
Bhutan

China
Hong Kong
Japan
Korea
Kyrgyz Republic
Mongolia
Myanmar
Singapore
Taiwan
Bangladesh
India
Nepal
Pakistan
Sri Lanka

South East Asia 13%
Cambodia
Indonesia
Laos
Malaysia
Philippines
Thailand
Timor-Leste
Vietnam

North America 2%
Canada
USA

Pacific 15%
Fiji
New Caledonia
Papua New Guinea
Tonga

Middle East 5%
Iran
Israel
Saudi Arabia

Indiana Ocean 1%
Mauritius

Oceania 2%
Australia 
New Zealand
Samoa

Africa 2%
Nigeria
South Africa
Tanzania
Zimbabwe

86 Countries since 2010!

Cairns College of English and Business4 



CAIRNS

BRISBANE

QUEENSLANDAUSTRALIA

Cairns is a popular destination for  
millions of tourists each year, thanks  
to its stunning natural surroundings  
and laid-back lifestyle. 

CAIRNS

BRISBANE

PORT DOUGLAS

MISSION BEACH

TOWNSVILLE

Cairns: Where the world  
comes to explore

QUEENSLAND

Population
Approximately 178,000

Tourism Hub
Over 2.8 million visitors  

each year

Climate
Average Summer temps:  

24–31°C

Average Winter temps:  
17–26°
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Study in Cairns, where  
education meets paradise
Cairns is an ideal destination for  
international students seeking a  
quality education in a beautiful and 
supportive environment.

Gateway to the Great Barrier Reef

Cairns is the perfect base for exploring the Great 
Barrier Reef, one of the world’s most famous natural 
wonders.  Students can experience unparalleled 
marine biology and environmental studies 
opportunities. 

Tropical Climate

Enjoy year-round warm weather and a laid -back 
outdoor lifestyle, with beautiful beaches, rainforests, 
and mountains to explore after study.

Affordable Cost of Living

Compared to major Australian cities, Cairns offers a 
more affordable cost of living, making it easier for 
international students to budget for their education 
and lifestyle.

Safe and Friendly Community

Cairns is known for its welcoming, close-knit 
community providing a safe and friendly 
environment for international students to live and 
study.

Access to Nature and Outdoor Activities

Cairns offers unique outdoor activities like rainforest 
treks, snokelling, diving, and hiking making it the 
ideal place for students who want to balance their 
academic life with adventure.

Work Opportunities

The tourism and hospitality industries in Cairns offer 
plenty of part-time job opportunities for international 
students to earn extra income while studying. Top 
tourism destination over 2.8 million visitors each year. 

Student Hub

Free services to international students.  
Cairns Student Hub provides comprehensive 
support for international students, including 
language assistance, career advice, and cultural 
integration programs.

Free Activities

Enjoy free activities organised by Cairns Regional 
Council.  Join in at no cost, meet friendly locals, and 
stay active while exploring the vibrant community of 
Cairns.

Small Town, Big Opportunities

Cairns may be a smaller city, but it’s rich in 
opportunities for both study and career growth. Enjoy 
the close-knit community and personalized approach 
to education that larger cities can’t always offer.
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10 reasons to study at CCEB

1  Experienced and Supportive Faculty
The college boasts qualified experienced instructors 
who are dedicated to providing personalized 
attention and ensuring student success in both 
academic and professional development.

2  Ideal Location for Study and Leisure
Located in the heart of Cairns, students have easy 
access to stunning natural attractions

3  Personalised Attention
From accommodation assistance to career advice, 
our dedicated student services team is always here  
to help you make the most of your study experience 
in Cairns. 

With your core teacher, students receive more 
individual attention and support, enhancing their 
learning experience and allowing for stronger 
connections with both peers and instructors

4  Award-Winning School
CCEB is recognized for its excellence in education, 
offering high-quality courses that meet the needs of 
international students.

5  Qualified and Experienced Teachers
The personalised academic action plan is a roadmap 
created by the CCEB Academic Manager and the 
student, to record progress and improvement 
in English skills and a plan to assist in achieving 
academic goals. It includes identifying personal 
strengths and goals, focusing on developing English 
reading, writing, speaking, and listening skills through 
specific, measurable actions and target dates, and 
outlining who can provide help and support.

6  Variety of Activities
We organize a wide range of engaging and fun 
activities, allowing students to stay active, explore 
Cairns, and connect with locals and fellow students

7  English Language and Vocational Courses
Whether you’re looking to improve your English 
skills or pursue vocational training, we offer a 
comprehensive range of courses designed to help 
you achieve your educational and career goals

8  Perfect Nationality Mix
Our diverse student body helps students learn 
English quickly and create lifelong friendships with 
people from all around the world, enriching their 
cultural experience.

9  High Success Rate for Finding A Job
With our industry connections and practical training, 
students have a high success rate in securing 
employment after completing their courses, giving 
them a head start in their careers

10  Hands-On Training in Real Workplaces
Students gain valuable experience working in real-
world environments , helping them build networks, 
develop essential skills and learn how to work 
alongside locals in the professional world

Cairns College of English and Business7 



CCEB Residence: 
Kangarooms

Homestay

ACCOMMODATION

Located in the city centre, Cairns 
Kangarooms is CCEB’s own student 
residence and the perfect place to call 
home while studying in Cairns. 

With 40 rooms across four newly designed and 
constructed buildings, Cairns Kangarooms is 
purpose-built student accommodation.

  �Single room with air-conditioning

  �Easy 10-15 minutes walk to campus and city centre

  �Check in from 3pm, check out by 10am

  �Free wifi

  �BBQ area and swimming pool

  �A security deposit is payable directly to 
Kangarooms on arrival

  �An exit clean fee deducted from the security 
deposit or payable on checkout

  �1 week free linen and towel included (after the first 
week students can hire linen or provide their own 
and launder themselves)

  �Enjoy living independently with other students

  �Fun way to make friends and practice English

Great way to experience Australian culture. 
Living in a homestay is an ideal way of quickly 
becoming familiar with a new culture and 
environment and there is a greater progress in 
English language skills.

What is included?
  �Approximately 10-40 minutes from campus

  �Private rooms

  �2 meals/day on weekdays

  �3 meals/day on weekdays

  �Airport pick up and drop off by host family

Cairns College of English and Business8 



Study Tour Program
  Tailor-made program

  Safe city

  Language assistance

  Great reputation

  �In-house homestay arrangement and  
homestay coordinator

  �Two World Heritage areas: The Great Barrier  
Reef and Rainforest

Options of Excursions
  �Local primary school visit

  �Local high school visit

  �Hospitality Training

  �Island trip

  �English classes

  �World Heritage sights

  �Aussie animals

  �Botanical garden

  �Aussie BBQ

Island Trip

World Heritage Sights

Botanical GardenAussie Animals

Safe CityLocal School Visit

Cairns College of English and Business9 



Progress Assessments

A weekly unit assessment is conducted to check 
understanding of grammar and topic vocabulary. 
Extensive skill testing is conducted at mid-term 
(week 5/6) and end-of-course (week 10/12).

If the teaching block to evaluate strengths, 
weaknesses and progress of learning. This includes 
speaking, listening, pronunciation, reading, writing, 
and grammar skills.

Feedback

Following mid-term and end-of-course skill 
assessments, detailed feedback and counselling 
is conducted to help guide students in their 
performance and direction. Discussions are focussed 
on student’s progress regarding their learning 
objectives.

Personalised Learning Plan

Based on the mid-term and end-of-course-term (12 
weeks) assessments and feedback, students create a 
personalised learning plan in consultation with their 
academic manager.

Academic Support

Further support is available from the academic 
management staff on guidance and monitoring of 
goal setting, learning habits and research skills.

Your Steps for Success

Our Methodology

CCEB’s methodology focuses on immersive, 
communicative, and student-centred learning 
approaches. This methodology prioritizes real-life 
language use, enabling students to practice English 
in practical contexts, rather than solely relying on 
traditional grammar and vocabulary drills. Teachers 
often employ task-based learning, where students 
engage in activities like role-plays, group discussions, 
and problem-solving exercises to reinforce their 
speaking, listening, reading, and writing skills. 

In addition, there is a strong emphasis on scaffolding, 
where teachers provide structured support. The goal 
is to create a supportive environment where learners 
feel confident to experiment with the language and 
develop their skills organically, encouraging active 
participation and fostering a deeper understanding 
of English in everyday settings..

Our Assessment

Our use of formative and summative testing at CCEB  
helps teachers monitor student progress and adjust 
instruction accordingly. The main purpose of our 
assessments are to identify learning gaps, provide 
timely feedback, adapt our teaching strategies and 
encourage students to self-reflect and set goals.

Types of testing used are quizzes/mini tests, self-
assessment, peer reviews, oral assessments, essay 
writing and interactive tools such as Kahoot, Quizlet 
and textbook Presentation Tools.

Welcome  
Orientation

Initial  
Interview

Feedback

Progress 
Assessment

Feedback/
Develop 

Academic  
Action Plan

Mid-Term 
Skill 

Assessment

Weekly 
Test

Graduation
End-term skills

assessment

OUR PROCESS
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ENGLISH COURSES

We Offer English Courses  
from Elementary to Advanced

  General English (CRICOS 07289G)
  English for Academic Purposes (CRICOS 093030B)
  IELTS Exam Preparation (CRICOS 073937B)
  Cambridge Exam Preparation FCE (CRICOS 073934E)
  Cambridge Exam Preparation CAE (CRICOS 073935D)
  Short Courses: Job Ready Program

IELTS
CAMBRIDGE  

ENGLISH 
SCALE

COMMON  
EUROPEAN  

FRAMEWORK (CEFR)

GENERAL  
ENGLISH

IELTS EXAM 
PREPARATION

CAMBRIDGE EXAM 
PREPARATION

JOB READY  
PROGRAM

ENGLISH FOR  
ACADEMIC PURPOSES 

(EAP)

230

C2 HIGH ADVANCED9.0
220

8.0
210

7.5
200

C1 ADVANCED

IELTS

CAE
ENGLISH FOR  

ACADEMIC  
PURPOSES  

(EAP)

6.5
190

6.0
180

B2 UPPER  
INTERMEDIATE FCE

JOB READY  
PROGRAM

170

160

B1 INTERMEDIATE
150

140

A2 PRE  
INTERMEDIATE  

130

120

A1 ELEMENTARY
110

8.5

5.0

5.5

7.0
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General English Course

This course is designed to help students learn and improve their 
English. CCEB has General English classes from Elementary to 
Advanced level. Students progress from one level to another when 
they meet accepted course outcomes for each level in all skills of 
reading, writing, listening and speaking.

  �Students are given a placement test on their first day and are 
placed in the appropriate level class

  �Teachers use a variety of teaching methods to meet a range of 
learning styles and cultural backgrounds

  Progress monitoring
  Personalised feedback
  Highly-qualified and experienced teachers
  �Free after-school practice (reading, writing, listening, speaking 
and grammar) *Full time students only

  English only policy at CCEB

Intensive English: Computer lessons/team or pair work/Interviews/Grammar/Pronunciation/Reading/
Writing/Speaking/Listening/Listening through music/Class presentations/Project work/Powerpoint  
presentations/Roleplays/Problem solving

Functional English: Job hunting skills, telephone language etc

Activity Examples: Yoga/Media Club/BBQ/Conversation/Zumba/Cooking/Singlish/Writing/Afternoon 
drinks/Exam Preparation/Pronunciation/Speaking/Writing/IELTS

CRICOS 072892G

Course Duration

Full Time	  
20 hours in-class /week + 
5 hours /week Academic 
and Social Program

Part Time	  
15 hours in-class/week 
Not suitable for students 
holding a student visa)

Intake Dates

Every Monday	  
See course calendar

Time Monday – Thursday Friday

9:00 - 10:30 Intensive English Review testing and counselling

10:30 - 11:00 Morning Break

11:00 - 12:30 Intensive English Student Speaking Presentation

12:30 - 13:15 Lunch Break

13:15 - 14:15 Intensive English Functional English

14:30 - 15:30 Academic & Social Program

ELICOS Example Timetable

Cairns College of English and Business12 



IELTS Exam Preparation Course

This course is designed to help students prepare for either the General or Academic versions of the 
IELTS test. Lessons are aimed at improving students’ scores on all test components (reading, writing, lis-
tening, and speaking), while also introducing high-level grammatical concepts and expanding students’ 
vocabulary. 

Small class sizes allow our teachers to give you personalised feedback, and design lessons that target 
specific areas of weakness. Regular practice tests help you familiarise yourself with the test structure 
and track your progress throughout the course. 

Whether you are taking the IELTS test for work, study, or migration, we can help you achieve the score 
you need.

  �Regular practice tests and tasks that allow students to become familiar with a variety of content and 
the exam structure

  �Feedback and academic counselling that allows students to target specific areas and ways to im-
prove them

  �Improve your reading, writing, listening, speaking, grammar, and vocabulary
  �Teachers use a variety of teaching methods to meet a range of learning styles and cultural back-
grounds

  �Progress monitoring
  �Highly-qualified and experienced teachers
  �Free after-school practice (reading, writing, listening, speaking and grammar)
  �English only policy at CCEB

Entry Requirements

High Intermediate Level 
Students are given a placement test on their first day. If your English is not at an appropriate level for 
this course, CCEB will place you in a class at your level. You will only be able to enter this course once 
your English is at the appropriate level.

CRICOS 073937B

Course Duration

Full Time	  
20 hours in-class /week + 
5 hours /week Academic & Social Program

Intake Dates

Every Monday	  
See course calendar
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Cambridge Exam Preparation Course

Improve your English skills rapidly in preparation for Cambridge First Certificate (FCE) and Cambridge 
Advanced Certificate (CAE). This is a course designed to test your ability to use English in the workplace, 
at universities, and in professional bodies throughout the world.

  �Regular practice tests and tasks that allow students to become familiar with a variety of content and 
the exam structure

  �Set start dates

  �Feedback, and academic counselling that allows students to target specific areas and ways to im-
prove them

  ��Highly-qualified and experienced teachers

  �Progress monitoring

  �Weekly, personalised feedback

  �Full mock tests
  �Free after-school practice (reading, writing, listening, speaking and grammar)

FCE Entry Requirements

  Completed Upper Intermediate
  Passed Cambridge PET
  IELTS 5.0

CAE Entry Requirements

  Completed Advanced
  Passed Cambridge FCE
  IELTS 6.0

FCE CRICOS 073934E / CAE CRICOS 073935D

Course Duration

Full Time	  
20 hours in-class /week + 
5 hours /week Academic & Social Program

Intake Dates

See course calendar
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English for Academic Purposes  
(EAP) Course
Course Duration
10 Weeks

Course Overview
The English for Academic Purposes (EAP) program is designed to prepare students for successful study 
at universities, colleges, and vocational institutions. The course develops the language, academic skills, 
and study strategies necessary to participate confidently in academic settings.

Students will learn how to read and analyse academic texts, write structured and coherent assignments, 
deliver effective presentations, and engage in academic discussions. The program also builds critical 
thinking and research skills, ensuring students can meet the demands of higher education.

Course Objectives

By the end of the EAP course, students will be able to:
  �Comprehend academic texts and identify key arguments, evidence, and structure.
  �Write essays, reports, and research projects using appropriate academic style and referencing.
  �Deliver clear, engaging oral presentations and participate in academic seminars.
  �Take effective notes from lectures and readings.
  �Develop critical thinking skills and apply them to problem-solving and analysis.
  �Use academic vocabulary and grammar accurately and fluently.

Key Skills Covered
  Reading: Skimming, scanning, detailed reading, identifying bias, and critical analysis.
  �Writing: Academic essay structure, cohesion and coherence, paraphrasing, summarising, citing 
sources, and avoiding plagiarism.

  Listening: Understanding lectures, identifying main ideas, and taking accurate notes.
  Speaking: Participating in discussions, debating, and delivering academic presentations.
  Research Skills: Using libraries, online databases, and evaluating sources for credibility.

Entry Requirements and Course Structure
Levels: Upper-Intermediate to Advanced (entry via placement test or IELTS equivalent). 
Assessment: Continuous assessment including essays, presentations, and in-class tasks; final integrated 
skills assessment.

Pathways
Successful completion of the EAP course can provide direct entry into partner higher education facil-
ities (we are the preferred entry provider for James Cook University), without the need for an external 
English test (such as IELTS).

Who Should Enrol
  �International students at B2 level who require C1 levels of English for university entry
  Professionals preparing for postgraduate or research study in English.
  Students who have met the general English requirements but need targeted academic skills.

Cairns College of English and Business15 



High School Preparation (HSP)  
Course Information
Course Overview
The High School Preparation (HSP) program is 
designed for international students who plan 
to enter an Australian high school. It equips 
students with the English language proficiency, 
academic skills, and cultural understanding 
necessary to succeed in a mainstream secondary 
school environment.

Students study a combination of English for 
Academic Purposes, subject-specific vocabulary, 
and essential study skills. The course also focuses 
on building confidence, independence, and the 
ability to adapt to Australian school life.

Course Objectives

By the end of the course, students will:
  �Achieve the required English language level 
for high school entry.

  �Develop academic literacy for key high school 
subjects (Mathematics, Science, Humanities,  
Technology, Arts).

  �Understand and apply Australian school rules, 
expectations, and study practices.

  �Build skills in notetaking, summarising, oral 
presentations, and essay writing.

  �Participate actively in group work, discussions, 
and project-based learning.

  �Gain awareness of Australian culture, history, 
and daily life.

Course Structure

Levels: Elementary to Upper-Intermediate (entry 
based on placement test).
Duration: 20–48 weeks depending on entry level 
and target high school requirements.
Hours: 25 hours per week (20 hours face-to-face, 
5 hours supervised self-study or projects).
Intake Dates: Weekly or term-based entry (flexi-
ble according to student needs).

Entry Requirements

  �Age: 12–17 years old
  �Placement test to determine English level and 
course duration

  �Valid student visa (or other suitable visa) 

Core Subjects Covered

1. English Language Skills
  Reading comprehension
  Writing essays and reports
  Listening and note-taking
  �Speaking for presentations and class  
discussions

2. Subject-Specific Language & Skills
  �Mathematics terminology and problem- 
solving strategies

  Science vocabulary
  Humanities & Social Sciences concepts
  Creative arts and technology-related projects

3. Study & Life Skills
  Time management and homework planning
  �Using technology for learning (laptops, online 
resources, referencing)

  Critical thinking and research skills
  �School etiquette, uniforms, and  
communication with teachers

4. Cultural Orientation
  Understanding Australian values and laws
  Adapting to new social environments
  Building friendships across cultures

Assessment

Formative: Weekly quizzes, class participation, 
oral presentations, homework tasks.
Summative: End-of-term tests in English, and 
project work.
Progress Reports: Sent to parents/guardians.

Pathways

Successful completion of the HSP course allows 
direct entry into: Australian public or private 
high schools (Years 7–12)

Cairns College of English and Business16 



Job Ready Program Example Timetable

Job Ready Program
Get Experience and Certification

Week Description Location

1 Barista and café skills, certificate training CCEB Classroom/Café

2 Barista and café skills, bar and restaurants skills and 
practical training (wine), RSA CCEB Classroom/Café

3 Barista certificate and RSA CCEB Classroom/Café

4 Hotel skills and practical, resume-making, 
job interview practice, bar skills (beer pouring)

CCEB Classroom/Café 
Local Hotel

Certifications

  �Statement of Attainment: 
Provide responsible service of alcohol (RSA) 
Prepare and serve espresso coffee

  Practical Hospitality Training certificate
  CCEB Job Ready Program certificate

Career Opportunties

  Wait Staff
  Bar/Cafe Staff
  Hotel Staff
  Boat crew
  Retail Staff

Course Duration

4 weeks	  
20 hours + 3 full days	 
2:30pm - 3:30pm

Location

CCEB classroom 
CCEB café 
Novotel Resort hotel 
Pullman hotel 
Cairns Harbourside hotel 
Ice cream shop

Cairns College of English and Business17 17



Business Leadership & Management Entry Requirements Duration

Certificate IV in Business 
CRICOS 105723C  VET National Code: BSB40120

IELTS 5.0 or
Completion of CCEB Upper-Intermediate level or
B2 Level of CEFR – Common European Framework

40 weeks

Diploma of Leadership and Management
CRICOS 105437J VET National Code: BSB50420

IELTS 5.5 or
Completion of CCEB Advanced level or
C1 Level of CEFR – Common European Framework

40 weeks

Advanced Diploma of Leadership  
and Management 
CRICOS 10572E VET National Code: BSB60420

IELTS 6.0 or
Completion of CCEB dvanced level or
C7 Level of CEFR – Common European Framework

40 weeks

Early Childhood Education Entry Requirements Duration

Certificate III in Early Childhood  
Education and Care
CRICOS 108263B  VET National Code: CHC30121 

IELTS 4.0-4.5 or
Completion of CCEB Intermediate level or
B1 Level of CEFR – Common European Framework

40 weeks

Diploma of Early Childhood  
Education and Care
CRICOS 108264A  VET National Code: CHC50121 

ELTS 5.0 or
Completion of CCEB Upper-Intermediate level or
B2 Level of CEFR – Common European Framework

40 weeks

2 Year Early Childhood Education  
and Care Package
This package combines the Certificate III in Early 
Childhood Education and Care and Diploma of Early 
Childhood Education and Care.

IELTS 4.0-4.5 or
Completion of CCEB Intermediate level or
B1 Level of CEFR – Common European Framework

Minimum  
92 weeks

Ageing, Disability Entry Requirements Duration

Certificate III in Individual Support 
(Ageing, Disability)
CRICOS 113127A  VET National Code: CHC33021

IELTS 4.0 or
Completion of CCEB  Intermediate level or
B1 Level of CEFR – Common European Framework

40 weeks

Certificate IV in Ageing Support
CRICOS 104832F  VET National Code: CHC43015

ELTS 5.0 or
Completion of CCEB Upper-Intermediate level or
B2 Level of CEFR – Common European Framework

40 weeks

Diploma of Community Services
CRICOS 113128M  VET National Code: CHC52021

ELTS 5.0 or
Completion of CCEB Upper-Intermediate level or
B2 Level of CEFR – Common European Framework

40 weeks

2 Year Individual Support  
(Ageing, Disability) Package
This package combines the Certificate III in 
Individual Support (Ageing, Disability) and
Certificate IV in Ageing Support.

IELTS 4.0 or
Completion of CCEB  Intermediate level or
B1 Level of CEFR – Common European Framework

80 weeks

BUSINESS SERVICES

COMMUNITY SERVICES
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Hospitality (Operation Strand) Entry Requirements Duration

Certificate III in Hospitality
CRICOS 112206K  VET National Code: SIT30622

IELTS 4.0 – 4.5 or
Completion of CCEB Intermediate level or
B1 Level of CEFR – Common European Framework

20 weeks

Certificate IV in Hospitality
CRICOS 113181F  VET National Code: SIT40422

IELTS 5.0 or
Completion of CCEB Upper-Intermediate level or
B2 Level of CEFR – Common European Framework

40 weeks

Diploma of Hospitality Management 
(Operations Strand)
CRICOS 112205M VET National Code: SIT50422

IELTS 5.0 or
Completion of CCEB Upper-Intermediate level or
B2 Level of CEFR – Common European Framework

40 weeks

2 Year Hospitality Package
This package combines the Certificate IV in 
Hospitality and the Diploma of Hospitality 
Management (Operations Strand)

IELTS 4.0 – 4.5 or
Completion of CCEB Intermediate level or
B1 Level of CEFR – Common European Framework

80 weeks

Hospitality (Cookery Strand) Entry Requirements Duration

Certificate III in Commercial Cookery
CRICOS 109826H  VET National Code: SIT30821

IELTS 4.0 – 4.5 or
Completion of CCEB Intermediate level or
B1 Level of CEFR – Common European Framework

40 weeks

Certificate IV in Kitchen Management
CRICOS 109707D  VET National Code: SIT401521

IELTS 5.0 or
Completion of CCEB Upper-Intermediate level or
B2 Level of CEFR – Common European Framework

40 weeks

Diploma of Hospitality Management 
(Commercial Cookery Strand)
CRICOS 112205M VET National Code: SIT50422

IELTS 5.0 or
Completion of CCEB Upper-Intermediate level or
B2 Level of CEFR – Common European Framework

40 weeks

2 Year Hospitality Package
This package combines the Certificate III in 
Commercial Cookery, Certificate IV in Kitchen 
Management and  Diploma of Hospitality 
Management (Commercial Cookery Strand)

IELTS 4.0 – 4.5 or
Completion of CCEB Intermediate level or
B1 Level of CEFR – Common European Framework

Minimum  
92 weeks

TOURISM, TRAVEL & HOSPITALITY

Job Ready Program Entry Requirements Duration

This is a fun, hands-on course specifically  
designed for students who need English skills  
and hospitality experience to work in the  
Tourism and Hospitality Industry.

Completion of CCEB Pre-Intermediate level to 
Upper-Intermediate 4 weeks

SHORT COURSES
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